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ITS Digital Accessibility
ITS leads the U-M Digital Accessibility Strategic Initiative, a 
university-wide effort to enable access for all to digital content 
and systems, by aligning with digital accessibility standards and 
best practices. We offer tools, training, and support for U-M.

    About Us

The U‑M ITS Digital Accessibility team 
provides services, training, and 
consultation to make digital content 
and products at U-M accessible. 

Description

Statistics

Contact Us 

Visit accessibility.umich.edu to request 
help or find contact options.

● 1.5 million U‑M web pages actively 
monitored for accessibility issues

● 5.7 million Canvas course files 
scanned

● 30,000+ issues addressed in courses
● 35,000+ people using Panorama
● 4,000+ more people using web 

accessibility scanning since 
Siteimprove rollout

● 230,000+ visits to U‑M Digital 
Accessibility website in 18 months

● 68,000+ active users engaged with 
website materials in 18 months

● Stephanie Rosen
● Brandon Werner
● Mik Zolikoff
● Kurt Murmers
● Christine Scherer
● Jane Berliss-Vincent

Department ● Support Services and 
Emerging Technology

Director ● Bob Jones, Assistant 
Vice President of 
Support Services and 
Emerging Technology

Grackle

Accessibility 
checker for 
Google Docs, 
Sheets, and 
Slides

Panorama

Canvas tools for 
accessibility 
remediation, 
guidance, and 
alternate formats


